
 
Contact Information for Eligibility 

We have TWO Childcare Eligibility Units.  They are designated by customer last name. 

                  A-J 3020     Lolita Wallace –Supervisor         

 

Childcare A-L 3020@fcdjfs.franklincountyohio.gov 

FAX – 614-233-2748 

 

  
 

                            K-Z 3030     Patricia Billingsley – Supervisor            
 

ChildcareM-Z3030@fcdjfs.franklincountyohio.gov 

FAX – 614-233-2749 
 

 
 

YYYooouuu   cccaaannn   gggeeettt   aaannn   aaappppppllliiicccaaatttiiiooonnn   aaattt communityportal.fcdjfs.franklincountyohio.gov/Home /  

  
Please make sure the application is complete including pay stubs, school/training schedules, school the children 

attend, social security numbers for all children needing care and a signature. Also include a 1401-C/ 406 change 

form with the begin date of care, Provider  number for the provider and a short explanation of who you want 

placed or the change you need.   

  

              We now have a CHANGE unit : Belinda Mahan is the supervisor 
                              Please scan all verification to the FranklinCountyChildcare email address 

The 1401-C or 406 change form must be completed for all changes. Ask your 

provider for the form to complete. 

 

FOR A LIST OF CERTIFIED PROVIDERS VISIT  www.jfs.ohio.gov   
 

 
 

We request to be contacted at the following e-mail address: 

                                          FranklinCountyChildcare@fcdjfs.franklincountyohio.gov 

You may call 233-2000 and the Call Center will assist you.  If they cannot resolve your issue, the 

childcare unit will be notified to return a call to you within 24 hrs. 
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